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Premera Designated 
Centers of Excellence 
SHINING A LIGHT ON COST AND QUALITY IN SPECIALTY CARE 

 

Truth is, not all medical specialists offer the same quality of care. And higher cost doesn’t 

always equal higher quality. With Premera Designated Centers of Excellence, it’s easy to 

identify specialty care facilities that deliver quality care at a fair cost.  

Premera Blue Cross Blue Shield of Alaska members who reside in Alaska have exclusive 

benefits when they travel to Virginia Mason Medical Center in Seattle for select procedures: 

• Total joint replacement (knee or hip) 

• Spine surgery 
• Gynecological procedures 

 

Exclusive benefits 

When you have an eligible specialty medical procedure at Virginia Mason, you’ll have: 

• Lower out-of-pocket costs. No copays. No coinsurance. Some plans even waive 
the deductible. Stress less about high medical bills and concentrate on getting well.  

• Travel benefits. Getting the highest quality care is within reach with pre-paid 
roundtrip airfare for you and a travel companion, lodging at select hotels, and 
ground transportation between airport and hotel.1 

• Personalized support services. A team of care specialists can help you weigh your 
options and navigate the process—from travel arrangements to medical records 
transfers to appointment scheduling. 

 

Easy pricing 

Using innovative pricing called bundling, we cut the guesswork out of medical billing: 

• Your health plan pays a set fee for your presurgical and postsurgical appointments, 
plus the surgery 

• You pay zero2 

 

 

 

 



 

 

 

World-class care  

Seattle’s Virginia Mason Medical Center has been rated in the top one percent of healthcare 

facilities in the U.S. for three years in a row.  Its network of specialty care medical centers 

and providers offer superior treatment results.3 

 

These are just some of the reasons Virginia Mason was chosen as a Premera Designated 

Center of Excellence for total joint replacement, spine surgery, and gynecology. 

 

Benefits 

Coverage is provided for the following medical expenses.  

Covered Not covered under this program 

Presurgical consultations (office visit, laboratory 
work, x-ray) 

Care that is necessary to become a surgical 
candidate 

Hospitalization and surgery, including anesthesia 
Physical therapy that's not provided during 
hospitalization 

Postsurgical assessments Medications prescribed at discharge 

Postsurgical physical therapy (in-hospital) 
Follow-up care other than the initial post-surgical 
checkup at Virginia Mason 

 

Coverage is provided for the following travel expenses.  

Covered Not covered 

Round-trip economy airfare for member and care 
companion (plus one checked bag per traveler) 

First-class airline fees 

Hotel accommodations Lodging at non-commercial establishments 

Parking fees (airport, hotel, hospital) Meals, groceries, alcohol, or tobacco 

Ground transportation between airport, hotel, and 
hospital  

Hotel related expenses (such as phone, internet, 
movies, room service) 

Flight, ferry, train, or bus fare (to get to originating 
airport in Alaska) 

Sightseeing costs (including mileage and parking) 

Private car mileage Costs for pets, other than service animals 

Note: Travel costs are subject to IRS limits. 

 

 



 

 

Get-started guide 

Need care in one of the specialties covered by Premera Designated Centers of Excellence? 

Want to explore if the benefit is right for you?  

Here’s how to get started: 

1. Call a Premera representative at 800-364-2994 who can: 

• Answer your benefit questions 

• Send you additional program information and required forms 

2. Complete the required forms and activities and return them to Premera. 

• A personal health support clinician will supply the necessary forms and guide you 

through the process of getting them filled out and turned in 

If you go ahead with getting care through your Premera Designated Centers of Excellence 

benefit, program experts at Premera will work with you to: 

• Coordinate medical records transfer and communication with the specialist’s office 

• Assist in scheduling your care appointments 

• Provide personalized information to guide you through your care journey 

• Make any travel arrangements 

• Provide you with a journey booklet and travel itinerary  

• Get you set up for recovery back home 

Then you’ll be ready to get down to the business of feeling better.  

 

 

 

 

 

1 Travel benefits apply when you travel more than 50 miles to the nearest participating facility. Travel expenses 

are subject to IRS limits.  

2 Depending on your health plan you may need to meet your annual deductible before Premera Designated 

Centers of Excellence benefits apply. Additional fees may be incurred for services provided during the surgical 

journey that are not part of the bundled services and/or surgery-related readmission and services that occur 

after 90 days postsurgical discharge. 

3 Healthgrades America’s Best Hospitals 2019. 



 

 

 
  

 
  

      
  

 
 

 
 

 
 

  
 

 

  
 

 
 

 
 

   
 

  
 

 
 

  
  

 
 

 

  
 

  

 
  

 
  
   

 
      

    
   

 
 

          
        

           
             
      

  
 

  
              

         
                

              
        

 
 

 

 
 

 
 

 
 

  
  

 
  

 
 

 

 
  

 
 

 
  

 
 

  
 

  
   

 
 

   

 
 

 
 

 
 

 
 

   
 

    
 

   
 

 
 

 
 

 

    

 
 

 
 

    
  

   
  

  
   

 
 

Discrimination is Against the Law 

Premera Blue Cross Blue Shield of Alaska complies with applicable Federal 
civil rights laws and does not discriminate on the basis of race, color, 
national origin, age, disability, or sex. Premera does not exclude people or 
treat them differently because of race, color, national origin, age, disability 
or sex. 

Premera: 
• Provides free aids and services to people with disabilities to communicate 

effectively with us, such as: 
• Qualified sign language interpreters 
• Written information in other formats (large print, audio, accessible 

electronic formats, other formats) 
• Provides free language services to people whose primary language is not 

English, such as: 
• Qualified interpreters 
• Information written in other languages 

If you need these services, contact the Civil Rights Coordinator. 

If you believe that Premera has failed to provide these services or 
discriminated in another way on the basis of race, color, national origin, age, 
disability, or sex, you can file a grievance with: 
Civil Rights Coordinator - Complaints and Appeals 
PO Box 91102, Seattle, WA 98111 
Toll free 855-332-4535, Fax 425-918-5592, TTY 800-842-5357 
Email AppealsDepartmentInquiries@Premera.com 

You can file a grievance in person or by mail, fax, or email. If you need help 
filing a grievance, the Civil Rights Coordinator is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health 
and Human Services, Office for Civil Rights, electronically through the 
Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 
U.S. Department of Health and Human Services 
200 Independence Avenue SW, Room 509F, HHH Building 
Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD) 
Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html. 

Getting Help in Other Languages 

This Notice has Important Information. This notice may have important 
information about your application or coverage through Premera Blue Cross 
Blue Shield of Alaska. There may be key dates in this notice. You may need 
to take action by certain deadlines to keep your health coverage or help 
with costs. You have the right to get this information and help in your 
language at no cost. Call 800-508-4722 (TTY: 800-842-5357). 

አማሪኛ (Amharic): 
ይህ ማስታወቂያ አስፈላጊ መረጃ ይዟል። ይህ ማስታወቂያ ስለ ማመልከቻዎ ወይም የ Premera Blue 
Cross Blue Shield of Alaska ሽፋን አስፈላጊ መረጃ ሊኖረው ይችላል። በዚህ ማስታወቂያ 
ውስጥ ቁልፍ ቀኖች ሊኖሩ ይችላሉ። የጤናን ሽፋንዎን ለመጠበቅና በአከፋፈል እርዳታ ለማግኘት 
በተውሰኑ የጊዜ ገደቦች እርምጃ መውሰድ ይገባዎት ይሆናል። ይህን መረጃ እንዲያገኙ እና ያለምንም ክፍያ 
በቋንቋዎ እርዳታ እንዲያገኙ መብት አለዎት።በስልክ ቁጥር 800-508-4722 
(TTY: 800-842-5357) ይደውሉ። 

Oromoo (Cushite): 
Beeksisni kun odeeffannoo barbaachisaa qaba. Beeksisti kun sagantaa 
yookan karaa Premera Blue Cross Blue Shield of Alaska tiin tajaajila 
keessan ilaalchisee odeeffannoo barbaachisaa qabaachuu danda’a. 
Guyyaawwan murteessaa ta’an beeksisa kana keessatti ilaalaa. Tarii 
kaffaltiidhaan deeggaramuuf yookan tajaajila fayyaa keessaniif guyyaa 
dhumaa irratti wanti raawwattan jiraachuu danda’a. Kaffaltii irraa bilisa 
haala ta’een afaan keessaniin odeeffannoo argachuu fi deeggarsa 
argachuuf mirga ni qabaattu. Lakkoofsa bilbilaa 800-508-4722 
(TTY: 800-842-5357) tii bilbilaa. 

Français (French): 
Cet avis a d'importantes informations. Cet avis peut avoir d'importantes 
informations sur votre demande ou la couverture par l'intermédiaire de 
Premera Blue Cross Blue Shield of Alaska. Le présent avis peut contenir 
des dates clés. Vous devrez peut-être prendre des mesures par certains 
délais pour maintenir votre couverture de santé ou d'aide avec les coûts. 
Vous avez le droit d'obtenir cette information et de l’aide dans votre langue 
à aucun coût. Appelez le 800-508-4722 (TTY: 800-842-5357). 

Kreyòl ayisyen (Creole): 
Avi sila a gen Enfòmasyon Enpòtan ladann. Avi sila a kapab genyen 
enfòmasyon enpòtan konsènan aplikasyon w lan oswa konsènan kouvèti 
asirans lan atravè Premera Blue Cross Blue Shield of Alaska. Kapab 
genyen dat ki enpòtan nan avi sila a. Ou ka gen pou pran kèk aksyon avan 
sèten dat limit pou ka kenbe kouvèti asirans sante w la oswa pou yo ka ede 
w avèk depans yo. Se dwa w pou resevwa enfòmasyon sa a ak asistans 
nan lang ou pale a, san ou pa gen pou peye pou sa. Rele nan 
800-508-4722 (TTY: 800-842-5357). 

Deutsche (German): 
Diese Benachrichtigung enthält wichtige Informationen. Diese 
Benachrichtigung enthält unter Umständen wichtige Informationen 
bezüglich Ihres Antrags auf Krankenversicherungsschutz durch Premera 
Blue Cross Blue Shield of Alaska. Suchen Sie nach eventuellen wichtigen 
Terminen in dieser Benachrichtigung. Sie könnten bis zu bestimmten 
Stichtagen handeln müssen, um Ihren Krankenversicherungsschutz oder 
Hilfe mit den Kosten zu behalten. Sie haben das Recht, kostenlose Hilfe 
und Informationen in Ihrer Sprache zu erhalten. Rufen Sie an unter 
800-508-4722 (TTY: 800-842-5357). 

 (Hmong): 
 










 (Ilocano): 
 








(Arabic): ةالعربي 
 امةھ ماتولعم الإشعار ھذا يحوي . أو طلبك وصخصب مةمھ ماتوعلم عارشلإا ھذا ويحي قد

.Premera Blue Cross Blue Shield of Alaska خلال من ھاعلي صولحلا ريدت لتيا التغطية  
 لىع اظلحفل نةعيم يخراوت في إجراء لاتخاذ تاجحت وقد . الإشعار ھذا في ةمھم يخراوت ھناك تكون قد

 ةدمساعوال تالوملمعا ھذه على ولحصال لك يحق .يفكالتال دفع في اعدةسملل أو ةصحيلا تكطيتغ
800-508-4722 (TTY: 800-842-5357) فةكلت أية بدتك دون تكغلب . بـصلات Italiano (Italian): 

中文 (Chinese):
本通知有重要的訊息。本通知可能有關於您透過 Premera Blue Cross Blue 
Shield of Alaska 提交的申請或保險的重要訊息。本通知內可能有重要日期。

您可能需要在截止日期之前採取行動，以保留您的健康保險或者費用補貼。

您有權利免費以您的母語得到本訊息和幫助。請撥電話 
800-508-4722 (TTY: 800-842-5357)。 

037337 (07-2016) 

Questo avviso contiene informazioni importanti. Questo avviso può contenere 
informazioni importanti sulla tua domanda o copertura attraverso Premera 
Blue Cross Blue Shield of Alaska. Potrebbero esserci date chiave in questo 
avviso. Potrebbe essere necessario un tuo intervento entro una scadenza 
determinata per consentirti di mantenere la tua copertura o sovvenzione. 
Hai il diritto di ottenere queste informazioni e assistenza nella tua lingua 
gratuitamente. Chiama 800-508-4722 (TTY: 800-842-5357). 

https://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:AppealsDepartmentInquiries@Premera.com
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日本語 (Japanese):
この通知には重要な情報が含まれています。この通知には、 Premera Blue 
Cross Blue Shield of Alaska の申請または補償範囲に関する重要な情報が含

まれている場合があります。この通知に記載されている可能性がある重要

な日付をご確認ください。健康保険や有料サポートを維持するには、特定

の期日までに行動を取らなければならない場合があります。ご希望の言語

による情報とサポートが無料で提供されます。 800-508-4722  
(TTY: 800-842-5357)までお電話ください。

한국어 (Korean): 
본 통지서에는 중요한 정보가 들어 있습니다 . 즉 이 통지서는 귀하의 신청에 
관하여 그리고 Premera Blue Cross Blue Shield of Alaska 를 통한 
커버리지에 관한 정보를 포함하고 있을 수 있습니다 . 본 통지서에는 핵심이 
되는 날짜들이 있을 수 있습니다 . 귀하는 귀하의 건강 커버리지를 계속 
유지하거나 비용을 절감하기 위해서 일정한 마감일까지 조치를 취해야 할 
필요가 있을 수 있습니다 . 귀하는 이러한 정보와 도움을 귀하의 언어로 비용 
부담없이 얻을 수 있는 권리가 있습니다 . 800-508-4722 
(TTY: 800-842-5357) 로 전화하십시오 . 

ລາວ (Lao): 
ແຈ້ງການນີ້ ນສໍ າຄັນ. ແຈ້ງການນີ້ ອາດຈະມີ ນສໍ າຄັນກ່ຽວກັບຄໍ າຮ້ອງສະ 
ກ ຫຼື ຄວາມຄຸ້ມຄອງປະກັນໄພຂອງທ່ານຜ່ານ Premera Blue Cross Blue 

Shield of Alaska. ອາດຈະມີ ນທີ າຄັນໃນແຈ້ງການນ້ີ . ທ່ານອາດຈະຈໍ າເປັ ນຕ້ອງ 

າເນີ ນການຕາມກໍ ານົດເວລາສະເພາະເພ່ື ອຮັກສາຄວາມຄຸ້ມຄອງປະກັນສຸຂະພາບ 

ຄວາມຊ່ວຍເຫຼື ອເລ່ື ອງຄ່າໃຊ້ າຍຂອງທ່ານໄວ້ . ທ່ານມີ ດໄດ້ ບຂໍ້ ນນ້ີ ແລະ 
ຄວາມຊ່ວຍເຫຼື ອເປັ ນພາສາຂອງທ່ານໂດຍບໍ່ ເສຍຄ່າ. ໃຫ້ ໂທຫາ 800-508-4722 

(TTY: 800-842-5357). 

ភាសាែខមរ (Khmer): 

ມູ ຮັ ສິ 

ມູ ຂໍ້ 

ສໍ 

ຈ່ 

ວັ 

ມູ ຂໍ້ ມີ 
ໝັ 

ດໍ 
ຫືຼ 

Română (Romanian): 
Prezenta notificare conține informații importante. Această notificare 
poate conține informații importante privind cererea sau acoperirea asigurării 
dumneavoastre de sănătate prin Premera Blue Cross Blue Shield of 
Alaska. Pot exista date cheie în această notificare. Este posibil să fie 
nevoie să acționați până la anumite termene limită pentru a vă menține 
acoperirea asigurării de sănătate sau asistența privitoare la costuri. Aveți 
dreptul de a obține gratuit aceste informații și ajutor în limba 
dumneavoastră. Sunați la 800-508-4722 (TTY: 800-842-5357). 

Pусский (Russian): 
Настоящее уведомление содержит важную информацию. Это 
уведомление может содержать важную информацию о вашем 
заявлении или страховом покрытии через Premera Blue Cross Blue 
Shield of Alaska. В настоящем уведомлении могут быть указаны 
ключевые даты. Вам, возможно, потребуется принять меры к 
определенным предельным срокам для сохранения страхового 
покрытия или помощи с расходами. Вы имеете право на бесплатное 
получение этой информации и помощь на вашем языке. Звоните по 
телефону 800-508-4722 (TTY: 800-842-5357). 

Fa’asamoa (Samoan): 
Atonu ua iai i lenei fa’asilasilaga ni fa’amatalaga e sili ona taua e tatau 
ona e malamalama i ai. O lenei fa’asilasilaga o se fesoasoani e fa’amatala 
atili i ai i le tulaga o le polokalame, Premera Blue Cross Blue Shield of 
Alaska, ua e tau fia maua atu i ai. Fa’amolemole, ia e iloilo fa’alelei i aso 
fa’apitoa olo’o iai i lenei fa’asilasilaga taua. Masalo o le’a iai ni feau e tatau 
ona e faia ao le’i aulia le aso ua ta’ua i lenei fa’asilasilaga ina ia e iai pea 
ma maua fesoasoani mai ai i le polokalame a le Malo olo’o e iai i ai. Olo’o 
iai iate oe le aia tatau e maua atu i lenei fa’asilasilaga ma lenei fa’matalaga 
i legagana e te malamalama i ai aunoa ma se togiga tupe. Vili atu i le 
telefoni 800-508-4722 (TTY: 800-842-5357). 

Español (Spanish): 
Este Aviso contiene información importante. Es posible que este aviso េសចកតជី ូ នដំ ងេនះមានព័ ី 

ជាមានព័ ៌ ៉ ងសំ ់អពី ់ ៉ តមានយា ខាន ំ ទរមងែបបបទ ឬការរាប 

ជូ ត៌ ណឹ នដ 

រងរបស់អន 

Premera Blue Cross Blue Shield of Alaska ។ របែហលជាមាន កាលបរ ិ ឆេចទ 

មានយ៉ា ំ ់ ត ងសខាន។ េសចក ំណឹងេនះរបែហល 
contenga información importante acerca de su solicitud o cobertura a ់ កតាមរយៈ 
través de Premera Blue Cross Blue Shield of Alaska. Es posible que haya 
fechas clave en este aviso. Es posible que deba tomar alguna medida 

សំ ់ ន ខានេនៅកុ 

នួ 

ងេសចកី នដ 

ដល់ ំ ់ ងជាក់ ់ ើ ីនងរកសាទកការធានារា ់ ុ ់ con los costos. Usted tiene derecho a recibir esta información y ayuda en កណតៃថ ចបាសនានា េដមប ឹ ុ ៉ បរងសខភាពរបស 
su idioma sin costo alguno. Llame al 800-508-4722 (TTY: 800-842-5357). ក ឬរបាក់ ំ ល នកមានសិ ទទលព័ មានេនះ និ ំ យេនៅកុង ជ យេចញៃថ។ អ ិ ួ ត៌ ងជ ន ទធ 

ជូ 

នួ អន 

ត ំណឹងេនះ។ អករបែហលជារតូ ច ថ ន វការបេញញសមតភាព antes de determinadas fechas para mantener su cobertura médica o ayuda 

ភាសារបស 

� 

� 

ពទ ់ កេដាយម រស័ 

ਅੰ 

800-508-4722 (TTY: 800-842-5357)។ Ang Paunawa na ito ay naglalaman ng mahalagang impormasyon. Ang 
paunawa na ito ay maaaring naglalaman ng mahalagang impormasyon 
tungkol sa iyong aplikasyon o pagsakop sa pamamagitan ng Premera Blue 
Cross Blue Shield of Alaska. Maaaring may mga mahalagang petsa dito sa 

ਜਾਬੀ (Punjabi): 

ਇਸ ਨੋ ਿਟਸ ਿਵਚ ਖਾਸ ਜਾਣਕਾਰੀ ਹੈ. ਇਸ ਨੋ ਿਟਸ ਿਵਚ Premera Blue Cross Blue paunawa. Maaring mangailangan ka na magsagawa ng hakbang sa ilang 
Shield of Alaska ਵਲ ਤੁ ਜ ਅਤੇ ਅਰਜੀ ਬਾਰੇ ਮਹਤਵਪਰਨ ਜਾਣਕਾਰੀ ਹੋ ਸਕਦੀ mga itinakdang panahon upang mapanatili ang iyong pagsakop sa ਹਾਡੀ ਕਵਰੇ ੱ ੂ 
ਹੈ ੋ ਿਜਸ ਜਵਚ ਖਾਸ ਤਾਰੀਖਾ ਹੋ ਂ ਹਨ. ਜੇ ੁ ੇ ੱ ਖਣੀ ਹੋ ੇ kalusugan o tulong na walang gastos. May karapatan ka na makakuha ng . ਇਸ ਨ ਸਕਦੀਆ ਕਰ ਤਸੀ ਜਸਹਤ ਕਵਰਜ ਿਰ ਵ 

ganitong impormasyon at tulong sa iyong wika ng walang gastos. Tumawag ਜਾ ਓਸ ਦੀ ਲਾਗਤ ਜਿਵੱਚ ਮਦਦ ਦੇ ੱ ੁ ੋ ਤਾਂ ਤੁ ੰ ੂ ਤਮ ਤਾਰੀਖ਼ ਤ ਪਿਹਲਾਂ ਕੁ ਇਛਕ ਹ ਹਾਨ ੱ ਝ ਖਾਸ 
sa 800-508-4722 (TTY: 800-842-5357). ਕਦਮ ਚੁਕਣ ਦੀ ਲੜ ਹੋ ਸਕਦੀ ਹ ੈ,ਤੁ ੰ ੂ ਮੁ ੱ ਚ ਤੇ ੱ ਚ ਜਾਣਕਾਰੀ ਅਤੇ ੱ ੋ ਹਾਨ ਫ਼ਤ ਿਵ ਆਪਣੀ ਭਾਸ਼ਾ ਿਵ ਮਦਦ 

ਾਪਤ ਕਰਨ ਦਾ ਅਿਧਕਾਰ ਹ ,ਕਾਲ 800-508-4722 (TTY: 800-842-5357). ਪ੍ਰ ੈ ไทย (Thai): 

អន 

ਪੰ 

ិ ុ ើយ។ ស ូ នអសលយេឡ ូ មទ Tagalog (Tagalog): 

ประกาศน ้ีมีข้อมลูสําคญั ประกาศน ้ีอาจมีข้อมลูที่สําคญัเกี่ยวกบัการการสมคัรหรือขอบเขตประกนั 
สขุภาพของคณุผ่าน Premera Blue Cross Blue Shield of Alaska และอาจมีกําหนดการใน 

(Farsi): فارسی 
 فرم بارهدر ھمم اطلاعات حاوی است ممکن يهملاعا اين . ميباشد ھمم اطلاعات یوحا يهملاعا اين

Premera Blue Cross Blue Shield of Alaska طريق از ماش ای مهبي وششپ يا و تقاضا ประกาศน ี คณุอาจจะต้องดําเนินการภายในกําหนดระยะเวลาที่แน่นอนเพื่อจะรักษาการประกนัสขุภาพ 
 جهوت اعلاميه ينا در ھمم ایھخيتار به .باشد يا تان بيمه وششپ حقظ برای است کنمم ماش . دايي نم

 خاصی کارھای امانج ایبر صیمشخ ھای تاريخ به تان، انیمدر ھای ھزينه اختدپر در کمک
 ورط به ودخ زبان به را مکک و اطلاعات اين که ديدار را ينا حق شما . باشيد داشته اجاحتي

ของคณุหรือการช่วยเหลือที่มีค่าใช้จ่าย คณุมีสิทธิที่จะได้รับข้อมลูและความช่วยเหลือน ้ีในภาษาของคณุ 
โดยไม่มีค่าใช้จ่าย โทร 800-508-4722 (TTY: 800-842-5357) 

 مارهش با اطلاعات کسب برای . نماييد فتيارد رايگان 800-508-4722
 ) 5357-842-800 مارهباش اس تم TTY کاربران( Український :(Ukrainian)  .اييدنم برقرار استم

Це повідомлення містить важливу інформацію. Це повідомлення 
Polskie (Polish): 
To ogłoszenie może zawierać ważne informacje. To ogłoszenie może 
zawierać ważne informacje odnośnie Państwa wniosku lub zakresu 
świadczeń poprzez Premera Blue Cross Blue Shield of Alaska. Prosimy 
zwrócic uwagę na kluczowe daty, które mogą być zawarte w tym 
ogłoszeniu aby nie przekroczyć terminów w przypadku utrzymania polisy 
ubezpieczeniowej lub pomocy związanej z kosztami. Macie Państwo prawo 
do bezpłatnej informacji we własnym języku. Zadzwońcie pod  
800-508-4722 (TTY: 800-842-5357). 

Português (Portuguese): 
Este aviso contém informações importantes. Este aviso poderá conter 
informações importantes a respeito de sua aplicação ou cobertura por meio 
do Premera Blue Cross Blue Shield of Alaska. Poderão existir datas 
importantes neste aviso. Talvez seja necessário que você tome 
providências dentro de determinados prazos para manter sua cobertura de 
saúde ou ajuda de custos. Você tem o direito de obter esta informação e 
ajuda em seu idioma e sem custos. Ligue para 800-508-4722 
(TTY: 800-842-5357). 

може містити важливу інформацію про Ваше звернення щодо 
страхувального покриття через Premera Blue Cross Blue Shield of 
Alaska. Зверніть увагу на ключові дати, які можуть бути вказані у цьому 
повідомленні. Існує імовірність того, що Вам треба буде здійснити певні 
кроки у конкретні кінцеві строки для того, щоб зберегти Ваше медичне 
страхування або отримати фінансову допомогу. У Вас є право на 
отримання цієї інформації та допомоги безкоштовно на Вашій рідній 
мові. Дзвоніть за номером телефону 800-508-4722 (TTY: 800-842-5357). 

Tiếng Việt (Vietnamese): 
Thông báo này cung cấp thông tin quan trọng. Thông báo này có thông 
tin quan trọng về đơn xin tham gia hoặc hợp đồng bảo hiểm của quý vị qua 
chương trình Premera Blue Cross Blue Shield of Alaska. Xin xem ngày 
quan trọng trong thông báo này. Quý vị có thể phải thực hiện theo thông 
báo đúng trong thời hạn để duy trì bảo hiểm sức khỏe hoặc được trợ giúp 
thêm về chi phí. Quý vị có quyền được biết thông tin này và được trợ giúp 
bằng ngôn ngữ của mình miễn phí. Xin gọi số 800-508-4722 
(TTY: 800-842-5357). 
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